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Dear Ms. Dortch: 

On June 29, 2012, Unity Telecom, LLC ("Unity") submitted its Compliance Plan 
outlining the measures it will take to implement the conditions imposed by the Commission in its 
Lifeline Reform Order. 1 On October 23 and December 7, Unity revised its Compliance Plan to 
provide additional details and clarifications. 

L;nit) has further revised its Compliance Plan (p. 13) to clarify Unity's process for 
de-enrollment of customers that fl1il to respond to the annual eligibility verification. Nothing 
else in the Compliance Plan has been changed. 

Unity hereby re-submits its complete Compliance Plan with the above revision. 
Based on the minor nature of this change, Unity reiterates its request f~)r expeditious approval of 
its Compliance Plan. 

See li!i'linc unci !.ink ( j; Reform c111d \1odemi::ution. Ufidine and Unk Up, F!!derai-Stale 
.Joint noun/ !1/1 I lli\'('1'\{// .\'en·icc. 1d1'i/11Ciii,'J, !3roudhmld ,/1'1/1'/uhi/ity Through /)igital 
Ute racy li'oining, Vi'C Docket No. ll-42, WC Docket No. 03-109, CC Docket No. 96-
45. WC' Docket No. 12-23, Report and Order and Further Notice of Proposed 
Rulemaking, fCC 12-11 (Feb. 6, 20 12). 
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This letter and revised Compliance Plan are being filed electronically for 
inclusion in the public record of the above-referenced proceedings. Please feel free to contact 
the undersigned with any questions. 

cc: Kim Scardino 
Divya Sheno) 
Michele Schaefer 
Alexander Minard 
David Bradford 

Respectfully subm ittcd. 

John J. Heitmann 
Joshua T. Guyan 

Counsel to Unity Telecom, ru· 
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BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

lin the Matter of 

Telecommunications Carriers Eligible to 
Receive Universal Service Support 

Lifeline and Link Up Reform and Modernization 

Unity Telecom, LLC 

ce Docket No. 09-197 

WC Docket No. 11-42 

UNITY TELECOM, LLC COMPLIANCE PLAN 

Unity Telecom, LLC ("Unity" or the .. Company'') 1 f/k/a dPi T'cleconnect, LLe. hereby 

files its Compliance Plan outlining the measures it will take to implement the conditions imposed 

by the Commission in its L(j'eline Reform Order. 2 

Unity commends the Commission's commitment to a nationwide communications system 

that promotes the safety and welfare of all Americans. including Li1Ciine customers. Unity will 

comply with 911 requirements as described bcl(m and it is submitting this Compliance Plan in 

order to qualify for blanket forbearance from the n1cilitics requirement ofsection 214(e)(I)(A) of 

The Company hereby also reports its corporate and trade names, identifiers, and its 
holding company, operating companies and affiliates in Exhibit A attached hereto. 
2 See Lifeline and Link Up Refimn and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability Through Digital Literacy 
Training. we Docket No. 11-42. WC Docket No. 03-109, CC Docket No. 96-45, WC Docket 
l\o. 12-23. Report And Order and Further Notice Of Proposed Rulcmaking. FCC 12-11 (Feb. 6. 
20 12) ( .. Ufeline Rej(mn Order''). Company herein submits the information required by the 
Compliance Plan Public Notice. See 11lireline ComJJetition Bureau Provides Guidance .P>r the 
Submission o/ C'ompliance Pions Pursuant to the Lifeline Rejhrm Order, We Docket Nos. 09-
197, 11-42. Public Notice, DA 12-314 (rei. Feb. 29, 20 12). 



the (\)mmunications Act and panicipatc as an eligible telecommunications carrier ( .. ETC') in 

the Lifeline program. 3 

Unity will comply fully with all conditions set forth in the Lifeline Reform Order, as well 

as with the Commission's Lifeline rules and policies more generally.4 This Compliance Plan 

describes the specific measures that Unity intends to implement to achieve these objectives and 

the objectives described in the 14eline Refbrm Order. Specifically, this Compliance Plan: ( 1) 

describes the specific measures that Unity will take to implement the obligations contained in the 

L(fe/ine Refrmn Order, including the procedures Unity follows in enrolling a subscriber in 

Lifeline and submitting f(x reimbursement for that subscriber fl·om the Pund, materials related to 

initial and ongoing certifications and sample marketing materials; and (2) provides a detailed 

description of how Unity offers Lifeline services. the geographic areas in which it offers 

services. and a detailed description of Unity's Lifeline service plan offerings. 

See Lifeline Rej(mn Order, ,I 368. Although the Company qualifies for and seeks to avail 
itself of the Commission's grant of f(xbearance from the facilities requirement of section 
214(e)( I )(A) f()r purposes of the federal Lifeline program. the Company reserves the 
right to demonstrate to a state public utilities commission that it provides service using its 
mvn !'acilities in a state f()r purposes of state universal service funding under state 
program rules and requirements. The Company will follow the requirements ofthe 
Commission's Lifeline rules and this Compliance Plan in all states in which it provides 
Lifeline scrv ice and receives reimbursements fi·om the federal Low-Income Fund, 
including in any state where the public utilities commission determines that Unity 
provides service using its own facilities few purposes of a state universal service program. 

In addition, this Compliance Plan is substantially consistent with the compliance plan 
filed by Global Connection Inc. of America. See Global Connection of America Inc. 
Compliance Plan, WC Docket Nos. 09-197, 11-42 (Apr. 30, 2012). The Global 
Connection compliance plan was approved on May 25, 2012. ,)'ee Public Notice, DA 12-
828. 



ACCESS TO 911 AND E911 SERVICES
5 

Pursuant to the Lifeline Refrmn Order. forbearance is conditioned upon Unity (I) 

providing its Lifeline subscribers with 911 and F911 access, regardless of activation status and 

a\ailahility ofminutcs: and (2) providing its lifeline subscribers with 1:911-compliant Wireless 

Terminal Devices ("'Device(s)") and replacing, at no additional charge to the subscriber. 

noncompliant Devices of Lifeline-eligible subscribers who obtain Lifeline-supported services.6 

Unity is currently able to comply with these conditions. 

Unity will provide its Lifeline customers with access to 911 and E911 services 

immediately upon activation of service. The Commission and consumers arc hereby assured that 

all l nity customers\\ ill have available access to emergency calling services at the time that 

Lifeline service is initiated, and that such 911 and E911 access will be available Jl·om Company 

Devices, even ifthe account associated with the handset has no minutes remaining. 

Unity's existing practices currently provide access to 911 and E911 services for all 

customers. Unity uses V crizon Wireless as its underlying network provider/carrier for the Unity 

fixed\\ ireless servicc. 7 Unity purchases wireless service Jl·om TAC1 Mobile, which purchases 

airtime fi·om Coast 2 Coast. which, in turn, purchases wireless service fl·om Verizon \A'irclcss. 

Verizon Wireless routes 911 calls from the Company's customers in the same manner as 911 

6 

7 

See Compliance Plan Public Notice at 3. 

See Lifeline Rej(mn Order, ~I 373. 

·rhc Unity fixed wireless service is a CMRS service pursuant to Commission precedent. 
See Petirion ofrhe Srate lndependenr Alliance and !he lndependenr Telecomnmnicarions 
Groztpf()J· a Declararorv Ruling rhar rhe Basic Universal SerFice Offering Pro1•ided IJl' 
IVcsrern Wireless in Knnsas is Suhjec! ro Regular ion us rocol Exchwl,l.!,e Sen•ice, WT 
Docket No. 00-239. Memorandum Opinion and Order, FCC 02-164, ,1,1 16-25 (2002) 
(finding that the Western Wireless Basic Universal Service fixed wireless service, which 
is substantially similar to the Unity fixed wireless service, was properly classified as 
CMRS.). 

3 



calls fl·om Verizon Wireless' own retail customers. To the extent that Verizon Wireless is 

certified in a given PS/\P territory, this 911 capability will function the same for Unity. Unity 

also currently enables 911 emergency calling services for all properly activated Devices 

regardless of whether the account associated with the handset is active, suspended or terminated. 

Finally, Unity transmits all911 calls initiated from any of its Devices even ifthe account 

associated with the Device has no remaining minutes. 

With respL·ct to l!nity's traditional wirelinc service. the lLECs that serve as Unity's 

underlying carrier~ route 911 calls !i·om the Company's customers in the same manner as 911 

calls fl·om their own retail customers. To the extent that an ILEC is certified in a given PS/\P 

territory, this 911 capability will function the same for Unity as it does for the ILEC. Depending 

on the geographic location, Unity purchases its residential wireline service from the following 

ILECs: CenturyLink, Windstrcam. Frontier, Verizon and Qwest. These ILECs will route 911 

calls ll·om the Company's customers in the same manner as 911 calls !i·om their own retail 

customers. Finally, regarding Unity's VoiP product offering, 911 and E911 services will be 

provided consistent with the Commission's E911 requirements for interconnected VolP 

services. 8 

E911-Compliant Devices. Unity will ensure that all Devices used in connection with the 

CMRS Lifeline service o!Tering will be E911-compliant. Unity uses Devices from Huawei 

Dc\icc USA. Inc., that have been through a stringent certification process with Verimn 

Wireless, which ensures that the Device models used meet all 911 and E911 requirements. As a 

result, any customer that qualifies for and elects Lifeline service will receive a 911/E911-

compliant Device as well. 

,')'ee 47 CY.R. § 9.5. 



COMPLIANCE PLAN 

I. PROCEDURES TO ENROLL A SUBSCRIBER IN LIFELINE
9 

A. Policy 

Unit) complies with the uniform eligibility criteria established in new section 54.409 of 

the Commission's rules, as well as any additional certification and verification requirements for 

Lifeline eligibility in states where Unity is designated as an ETC. In states where there are state­

imposed requirements, Unity will comply with the certification and verification procedures in 

effect in that state as reflected on the website of the Universal Service Administration Company 

("USAC"). For any states that do not have established rules of procedure in place, Unity will 

compl) \\ ith the certification and verification procedures in effcct as rellected in the U/eline 

Rej(mn Order and the rules. 

Therefore, all subscribers will be required to demonstrate eligibility based at least on: (I) 

household income at or below 135% of the Federal Poverty Guidelines for a household ofthat 

size; or (2) the household's participation in one of the federal assistance programs listed in new 

sections 54.409(a)(2) or 54.409(a)(3) of'thc Commission's rules. In addition, through the 

certification requirements described belovv. Unity will confirm that the subscriber is not already 

n:ceiving a Lifeline service and no one else in the subscriber's household is subscribed to a 

Lifeline service. 

B. Eligibility Determination 

The vast majority of Unity's Lifeline customer enrollment is done in-person at Agent 

retail locations. Customers can also sign up for Lif'cline service. ask questions and recertify via 

See Compliance Plan Public Notice at 3. 

5 



Unity's website. Further. customers are encouraged to contact Unity by phone through its 

Customer Service Department for any questions related to Lifeline service and/or recertification. 

While applications for Lifeline Service cannot be taken over the phone, Unity's Customer 

Service Representatives are able to direct customers to a local Agent location to apply for service 

in person when such customer does not have access to the Internet, or in the alternative can mail 

a Lifeline application to the customer for completion and provide instruction with regard to the 

proof of eligibility requirements and requisite certifications. 

!!"Unity cannot determine a prospective subscriber's eligibility for Lifeline by accessing 

income databases or program eligibility databases, Unity's employees or agents ("Company 

personnel'') will review documentation establishing eligibility pursuant to the Lifeline rules. All 

personnel who interact with actual or prospective customers will be trained to assist Lifeline 

applicants in determining whether they are eligible to participate based on the federal and state-

spec i fie income-based and/or program-based criteria. These personnel wi II be trained to answer 

questions about Likline eligibility. and will reviev, required documentation to determine 

whether it satisfies the Lileline Re.f(mn Order and state-specific eligibility requirements using 

state-specific checklists. 

Proof of Eligibility. Company personnel will be trained on acceptable documentation 

required to establish income-based and program-based eligibility. 10 Acceptable documentation of 

program eligibility includes: (I) the current or prior year's statement oflx~ncfits from a 

quali1)1 ing state, f'edcral or Tribal program: (2) a notice letter or participation in a qualifying 

state, federal or Tribal program; (3) program participation documents (e.g. the consumer's 

Supplemental Nutrition Assistance Program (SNAP) electronic benefit transfer card or Medicaid 

10 See Lifeline Reform Order,,! 1 OJ. See also USAC Cluidancc available at 
http :_;fwww. u sac_,oru/ULldccQ[ll::_t,:arri crsL~~a~VJ,/Qcl;:wl t .aspx. 
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participation card (or copy thereof)); or (4) another of1icial document evidencing the consumer's 

participation in a qualifying state, federal or Tribal program. 11 

Acceptable documentation of income eligibility includes the prior year's state, federal, or 

Tribal tax return; current income statement fhm1 an employer or paycheck stub; a Social Security 

statement ofbencfits: a Veterans Administration statement of benefits; a retirement/pension 

statement of benefits; an Unemployment/Workmen's Compensation statement of benefits; 

federal or Tribal notice letter of participation in General Assistance; or a divorce decree, child 

support award, or other official document containing income information for at least three 

consecutive months' time. 12 

Company personnel will examine this documentation for each Lifeline applicant, and will 

record the type of documentation used to satisfy the income- or program-based criteria. 13 In 

addition, Company personnel will fill in. where available. the last four digits of an account or 

other identifying number on the proof document. the date of the proof document and the 

expiration of the proof document. Unity will not retain a copy of this documentation, except 

where state rules require such retention. 14 Where Company personnel cone! ude that profTered 

documentation is insufficient to establish such eligibility, Unity will deny the associated 

application and inform the applicant of the reason for such rejection. In the event that Company 

personnel cannot ascertain whether documentation of a specific type is sufficient to establish an 

applicant's eligibility, the matter will be escalated to supervisory personnel at Unity's corporate 

headquarters in Carrollton, Texas. In addition, a Unity employee will be responsible lor 

II 

I; 

!d. and section 54.41 O(c)( I )(i)(B). 

Sec li/i'line Rejimn Order. •1101; section 54.410(b)(1)(i)(B). 

S'ce rl}i'linc Rejimn Order.~~ I 0 I; sections 54.41 O(b)( I )(iii), 54.41 O(c)(1 )(iii). 

S'ee Ujc/ inc Reform Order, ,11 0 1 ; sections 54.41 O(b )( 1 )(i i ). 54.41 0( c)( 1 )( i i). 

7 



overseeing and finalizing every Lifeline enrollment prior to including that customer on an FCC 

l~orm 497 for reimbursement. 

Further, Unity will not enroll customers at retail locations where the retailer's employees 

will perform the direct sales contact with such customers unless Unity has an agency agreement 

with the retailer. Unity will require an agent retailer to have any employees involved in the 

enrollment process go through the standard Unity training process, same as it would for any 

other agent. By establishing agency relationships with all of its Company personnel, including 

future retail outlets. Unity meets the ··deal directly"" requirement adopted in the TracFone 

Forbearance Order. 15 

'fhc Commission determined in the Ufeline Rej(mn Order that ETCs may permit agents 

or representatives to review documentation of consumer program eligibility for Lifeline because 

"the Commission has consistently found that '[l]icensees and other Commission regulatees are 

responsible for the acts and omissions oftheir employees and independent contractors.'" 16 

Because Unity is responsible f<Jr the actions of all of its employees and agents. including those 

enrolling customers in any Unity owned or afliliated retail locations, and a Unity employee will 

be responsible for overseeing and finalizing every Lifeline enrollment prior to including that 

customer on an FCC Form 497 for reimbursement, the Company will always "deal directly" with 

its customers to certify and verify the customer's Lifeline eligibility. 

De-Enrollment for Ineligibility. If Unity has a reasonable basis to believe that one of its 

l.ilclinc subscribers no longer meets the eligibility criteria. Unity will notify the subscriber of 

impending termination in writing and in compliance with any applicable state dispute resolution 

15 

16 

See Petition ofTracFone Wireless, Inc. for Forbearance from 47 U.S.C. § 214(e)(l)(A) 
and 47 C.F.R. § 54.20 I (i), CC Docket no. 96-45, Order, FCC 05-165. ,]19 (2005). 

L{feline Reform Order, ,]11 0. 

8 



procedures applicable to Lifeline termination, and give the subscriber 30 days to demonstrate 

continued eligibility. 17 A demonstration of eligibility must comply with the annual verification 

procedures below and found in new rule section 54.41 O(f), including the submission of a 

certification form. If a customer contacts the Company and states that he or she is not eligible 

for Lifeline or wishes to de-enroll for any reason, the Company will de-enroll the customer 

within five business days. Customers can make this request by calling the Company's customer 

service number and will not be required to submit any documents. 

C. Subscriber Certifications for Enrollment 

Unity will implement certification policies and procedures that enable consumers to 

demonstrate their eligibility for Lifeline assistance to Company personnel as detailed in the 

Lifeline Rej(mn Order, together with any additional state certification requirements. 1 

k Unity 

shares the Commission's concern about abuse ol'thc Lifeline program and is thus committed to 

the safeguards stated herein, with the beliefthat these procedures will prevent Unity's customers 

from engaging in such abuse of the program. inadvertently or intentionally. Every applicant will 

be required to complete an application/certi11cation form containing disclosures, and collecting 

certain information and certifications as discussed below. 19 Applicants that seck to enroll based 

on income eligibility will be referred to a worksheet showing the Federal Poverty CJuidclincs by 

household size.20 Applicants that do not complete the form in person will be required to return 

the signed application/certification to Unity by mail, facsimile, electronic mail or other electronic 

17 

1 k 

jt) 

S"ee Lifeline Refhrm Order, ~1143; section 54.405(e)(l). 

Uleline Rej(;rm Order. ~161; section 54.41 O(a). 

See J\llodel Application/C\:rtiflcation Form. included as Exhibit 13. See Compliance Plan 
Public Notice at 3. 

See Income r:-:ligibility Worksheet, included as Exhibit C. 
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transmission. In addition, Company personnel will verbally explain the certifications to 

consumcTs v,Jwn they arc enrolling in person or over the phone.c 1 

Disclosures. Unity's application and certification forms will include the following 

disclosures: ( 1) Lifeline is a federal benefit and willfully making false statements to obtain the 

benefit can result in fines, imprisonment, de-enrollment or being barred from the program; (2) 

only one Lifeline service is available per household; (3) a household is defined, for purposes of 

the Lifeline program, as any individual or group of' individuals who live together at the same 

addrcs~ and share inconw and expenses: (4) a household is not permitted to receive Lif'clinc 

benclits ft·om multiple providers; (5) violation ofthe one-per-household limitation constitutes a 

violation ofthe Commission's rules and will result in the applicant's de-enrollment from the 

program; and (6) Lifeline is a non-transferable benefit and the applicant may not transfer his or 

her benefit to any other person.22 

A ppl icat ions and certification forms \Vi II also state that: ( 1) the scrv ice is a Li fcl inc 

service. (2) Lil\:linc is a government assistance program. and (3) only eligible consumers may 

enroll in the program. 23 

In addition, Unity will notify the applicant that pre-paid service must be personally 

activated by the subscriber and the service will be deactivated and the subscriber de-enrolled if 

the subscriber docs not use the service for 60 days. 21 

Information Collection. Unity will also collect the following information from the 

applicant in the application/certifkation form: (I) the applicant's full name; (2) the applicant's 

c I 

24 

See Lifeline R.efimn Order, ,]123. 

See Lifeline R.ejbrm Order, ~l 121; section 54.41 0( d)( I). 

See section 54.405(c). 

See Lifdine R.ejbrm Order, ~l 25 7. 
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full residential address (P.O. Box is not sufficient25
); (3) whether the applicant's residential 

address is permanent or temporary; (4) the applicant's billing address, if different from the 

applicant's residential address; (5) the applicant's date of birth; (6) the last four digits of the 

applicant's Social Security number (or the applicant's Tribal identification number, ifthe 

subscriber is a member of a Tribal nation and does not have a Social Security number); (7) ifthe 

applicant is seeking to quali1)1 !'or Li1Cline under the program-based criteria, the name of the 

qualifying assistance program 1!·om which the applicant, his or her dependents, or his or her 

household receives benefits; and (8) ifthe applicant is seeking to qualify for Lifeline under the 

income-based criterion, the number of individuals in his or her household. 26 

Applicant Certification. Consistent with new rule section 54.41 O(d)(3). Unity will 

rcq u in: the applicant ttl ccrt i !'y. under pen a I ty of' peri ur). in \Hit i ng nr by c lectron ic si gnaturc or 

interactive voice response recording, 27 the following: (I) the applicant meets the income-based 

or program-based eligibility criteria for receiving Lifeline; (2) the applicant will notify Unity 

within 30 days if for any reason he or she no longer satisfies the criteria for receiving Lifeline 

including, as relevant, if the applicant no longer meets the income-based or program-based 

criteria for receiving Lifeline support the applicant is receiving more than one Lifeline benefit, 

or anllther member ofthc applicant's household is receiving a Lifeline bcnciit:. (3) ifthe 

applicant is seeking to quali1)1 for Lifeline as an eligible resident ofTriballands. he or she lives 

on Tribal lands; (4) ifthe applicant moves to a new address, he or she will provide that new 

address to Unity within 30 days; (5) ifthe applicant provided a temporary residential address to 

Unity, the applicant will be required to verify his or her temporary residential address every 90 

See id .. ~I 87. 

See section 54.41 O(d)(:?.). 
27 See Lij'e/ine Rejimn Order. ,1,1 168-69; section 54.419. 
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days; (6) the applicant's household will receive only one Lifeline service and, to the best of the 

applicant's knowledge. the applicant's household is not already receiving a Lifeline service: (7) 

the information contained in the applicant's certification fcm11 is true and correct to the best of 

the applicant's knowledge; (8) the applicant acknowledges that providing false or fhHJdulent 

information to receive Lifeline benefits is punishable by law; and (9) the applicant acknowledges 

that the applicant may be required to re-certify his or her continued eligibility for Lifeline at any 

time. and the applicant's failure to re-certify as to the applicant's continued eligibility will result 

in de-enrollment and the termination ofthe applicant's Lifeline benefits pursuant to the de-

enrollment policy included below and in the Commission's rules. 

In addition, the applicant will be required to authorize Unity to access any records 

required to verify the applicant's statements on the application/certification fcmn and to confirm 

the applicant's eligibility for Unity Lifeline credit. The applicant must also authorize Unity to 

release any records required for the administration of Unity Lifeline credit program, including to 

l S.\C to be used in an) lifeline pt'llgram eligibilit) database."~ 

D. Annual Verification Procedures 

Unity will annually re-certify all subscribers by querying the appropriate eligibility 

databases or obtaining a signed certification from each subscriber consistent with the 

certification requirements above and new section 54.410(d) ofthe Commission's rules. This 

certification \viii include a confirmation that the applicant's household will receive only one 

I. i tel inc serv icc and. to the best or the subscriber's knowledge, the subscriber's household is 

28 See Section 54.404(b)(9). The application/certification form will also describe the 
information that will be transmitted, that the inf(mnation is being transmitted to USAC to 
ensure the proper administration of the Lifeline program and that failure to provide 
consent will result in the applicant being denied the Lifeline service. S'ee id. 

12 



receiving no more than one Lifeline service?; Unity will notify each participating Lifeline 

customer prior to his or her service anniversary date that he or she must confirm his or her 

continued eligibility in accordance with the applicable requirements. Further. the verification 

materials will inform the subscriber that he or she is being contacted to re-certify his or her 

continuing eligibility for Lifeline and if' the subscriber fails to respond, he or she will be de-

II j . I w enro ec 111 t 1e program.· 

2012 Verification. Unity will re-certify the eligibility of each of its existing subscribers 

as of June I, 2012 on a rolling basis by the end of2012 and report the results to USAC by 

January 31, 2013. 31 Company will contact its subscribers by mail, phone, email or other Internet 

communication. The notice will explain the actions the customer must take to retain Lifeline 

beneiits. when Lifeline benefits may be terminated. and how to contact Unity. 

Verification De-Enrollment. Unity will de-enroll subscribers that do not respond to the 

annual verification or fail to provide the required certification. 32 The Company will send a single 

written notice explaining that failure to respond to the re-certification request within 30 days will 

result in the subscriber's de-enrollment from the Lifeline program. lithe subscriber does not 

respond within the 30 days, the Company will de-enroll the subscriber within five business days. 

E. Al'tivation and Non-Usage 

Unity will not consider a prc-paid 33 subscriber activated. and will not seck reimbursement 

for Lifeline service for that subscriber, until the subscriber activates Unity's prepaid service by 

29 

30 

)j 

'0 '--

See L(fe!ine Refbrm Order,~~ I 20. 

S'ee id., ,!145. 

,)'ee hi., ,I 130. 

See id .. ~~ 142: section 54.405(e)(4). 

D) "pn:paid" the Company means an) customers fl·om whom it docs not assess and 
collect a monthly charge. as described in the rtji,!ine Rej(n·m Order, ~1257. n.697. 
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affirmatively acknowledging that they are the applicant and that they have applied f()r and wish 

to receive Lifeline service from Unity. More specifically, the customer must receive the Device 

and activate it by entering the last four digits ofthe customer's Social Security number (or the 

applicant's Tribal identification number, if the subscriber is a member of a Tribal nation and 

docs not have a Social Security number) that was used to enroll in the Lifeline service. lfthe 

customer attempts to make any call other than to 91 1 prior to activating the service, the call will 

automatically be routed to Unity's customer support line where Company personnel will ask the 

customer for the required f()ur digits to activate the scrvice. 3
·
1 

In addition, after service activation, Unity will provide a de-enrollment notice to 

subscribers that have not used their service for 30 days and another notice after 45 days. A Her 

30 days of non-use, Unity will provide notice to the subscriber that failure to usc the Lifeline 

service within a 30-day notice period will result in de-enrollment. 35 Subscribers can "use" the 

service by: (I) completing an outbound call; (2) purchasing minutes from Company to add to the 

su bsc rihcr · s p !an; ( 3) answcri ng an incoming call fi·om a party other than Company: or ( 4) 

responding to a direct contact fi·om Company and confirming that the subscriber wants to 

continue receiving the service. 36 

If the subscriber does not respond to the notice, the subscriber will be de-enrolled and 

Unity will not request further Lifeline reimbursement for the subscriber. Unity will report 

annually to the Commission the number of subscribers de-enrolled for non-usage by month.37 

3-l 

35 

36 

37 

See L!f'eline Ref(mn Order, ,1257; section 54.407(c)(l). 

See L!f'eline Reform Order, ,1257; section 54.405(e)(3). 

See Lifeline Reform Order, ,I 261; section 54.407( c )(2). 

See L(f'e/ine Reform Order, ,1257; section 54.405(e)(3). 
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F. Additional Measures to Prevent Waste, Fraud and Abuse 

To supplement its verification and certification procedures, and to better ensure that 

customers understand the Lifeline service restrictions with respect to duplicates, Unity will 

implement measures and procedures to prevent duplicate Lifeline benefits being awarded to the 

same household. These measures entail additional emphasis in written disclosures as well as live 

due diligence. 

In addition to checking the database when it becomes available. Company personnel will 

emphasize the "one Lifeline phone per household'' restriction in their direct sales contacts with 

potential customers. Training materials will include a discussion of the limitation to one Lifeline 

supported service per household, and the need to ensure that the customer is inf(mned ofthis 

restriction. 

Database. When the National Liteline Accountability Database ("National Database'') 

becomes available, Unity will comply with the requirements of new rule section 54.404. Unity 

will query the National Database to determine whether a prospective subscriber is currently 

receiving a Lifeline service from another ETC and whether anyone else living at the prospective 

subscriber's residential address is currently receiving Lifeline servicc. 38 

One-Per-llousehold. Unity will implement the requirements of the Lif~!ine Refhnn Order 

to ensure that it provides only one Lifeline benefit per household 39 through the use of its 

38 See Lifeline Reform Order, ,]203. Company will also transmit to the National Database 
the information required for each new and existing Lifeline subscriber. See Lifeline 
Rej(mn Order, ,l,l 189-195; section 54.404(b )(6). Further, Company wi II update each 
subscriber's information in the National Database within ten business days of any 
change, except for de-enrollment, which will be transmitted within one business day. Sel! 

section 54.404(b )(8),( I 0). 

i\ "household'' is any individual or group of' individuab who arc living together at the 
same address as one economic unit. /\ household ma) include related and unrelated 
persons. An "economic unit" consists of all adult individuals contributing to and sharing 
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application and certification forms discussed above, database checks and its marketing materials 

discussed below. Uron receiving an application for Unity's Lifeline service, Unity will search 

its own internal records to ensure that it does not already rrovidc Lifeline-supported service to 

someone at the same residential address. 40 If so, Unity will require the applicant to complete and 

submit a written USAC document containing the following: (I) an explanation of the 

Commission's one-per-household rule; (2) a check box that an applicant can mark to indicate 

that he or she lives at an address occupied by multiple households; (3) a space for the applicant 

to certify that he or she shares an address with other adults who do not contribute income to the 

applicant's household and share in the household's expenses or benefit fl·om the applicant's 

income, pursuant to the Commission's definition; and (4) the penalty f<Jr a consumer's failure to 

make the required one-per-household certification (i.e., de-enrollment). 41 Further, if a subscriber 

provides a temporary address on his or her application/certification form collected as described 

above, Unity will verify with the subscriber every 90 days that the subscriber continues to rely 

on that address. 12 

In addition, Company personnel will inf(xm each Lifeline applicant that he or she may be 

receiving Li1clinc support under another name, and facilitate the applicant's understanding of 

what constitutes "Lifeline-supported services." and ability to determine whether he or she is 

·11 

42 

in the income and expenses of a household. An adult is any person eighteen years or 
older. !fan adult has no or minimal income, and lives with someone who provides 
financial support to him/her, both people shall be considered part ofthc same household. 
Children under the age of eighteen living with their parents or guardians arc considered to 
be part of the same household as their parents or guardians. See Ufi!line Rej'orm Order.~· 
74; section 54.400(h). 

5,'ee U/i!line Refcmn Order, ,I 78. 

See id. The USAC worksheet is available at 
!JJ1nJL~.Y:L.'Y: u sac:..c~r~~/Jj!Js~o l s/ n Q.'.Y~g_c::Jh u l t. as.JTIEQ_82. 

See L(/i!line Reform Order, ,I 89. 
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already benefiting fi·om Lifeline support, by inf<xming the consumer that all Lifeline services 

may not be currently marketed under the name Lifeline. Unity will also ask each customer 

whether they are receiving Lifeline service from one of the other major Lifeline providers in the 

state (e.g., SafeLink, Assurance). 

Further, at the time of enrollment, Unity will check each applicant against a pooled 

duplicates database established by CGM, LLC'. Unity's subscriber list is currently in the pooled 

database for other ETCs to check against, and Unity is building the systems necessary to 

interface with the pooled database and check for duplicates. 

Finally, Unity will continue to participate in the In-Depth Validation process with the 

Commission and USAC to locate and address duplicates between ETCs in various states until the 

national database is in place. 

Marketing Materials. Unity will include the foiiO\'v ing information regarding its Lifeline 

service on all marketing materials describing the service: (I) it is a Lifeline service. (2) Lifeline 

is a government assistance program, (3) the service is non-transferable, (4) only eligible 

consumers may enroll in the program, (5) the program is limited to one discount per household, 

consisting of either wireline or wireless service; (6) that documentation is necessary for 

enrollment; and (7) Unity's name (the ETC). 11 These statements will be included in all print, 

audio video and web materials (including social networking media) used to describe or enroll 

customers in Unity's Lifeline service off'cring, as well as Unity's application forms and 

certification forms.-11 This specifkally includes Unity's website (\.Y..\\:!:\.,L.IJJiJ.vt<;I_<;~QJl},~Qm) and 

outdoor signage.'1" A sample of Unity's marketing materials is included as Exhibit D. The 

1
., . ,) 

ll 

,)'ee L[fe!ine Rejbrm Order, ,1275; section 54.405(c) . 

See id. 

See id. 
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Company's application/certification form will state that consumers who willfully make a false 

statement in order to obtain the Lifeline benefit can be punished by fine or imprisonment or can 

be barred from the program. 

G. Company Reimbursements From the Fund 

To ensure that Unity does not seek reimbursement fi·om the Fund without a subscriber's 

consent, Company will certify, as part of each reimbursement request, that it is in compliance 

with all ofthe Commission's Lifeline rules and, to the extent required, has obtained valid 

certification and verification f(xms fi·om each of the subscribers for whom it is seeking 

n:imbursemcnt. 16 l·'urther. the Company v-, ill transition the submission of its FCC Forms 497 to 

the eighth day of each month in order to be reimbursed the same month.'17 In addition, Company 

will keep accurate records as directed by USAC+g and as required by new section 54.417 ofthe 

Commission's rules. 

H. Annual Company Certifications 

Unity \\ill submit an annual certification to USAC. signed by a Company officer under 

penalty of pc1jury. that Unity: (I) has policies and procedures in place tore\ iew consumers' 

documentation of income- and program-based eligibility and ensure that its Lifeline subscribers 

arc eligible to receive Lifeline services;49 (2) is in compliance with all federal Lifeline 

certification procedures;50 and (3) has obtained a valid certification form for each subscriber for 

. j'J 

S!!e Uf('/inl:' R!!jimn Order.~~ 128: section 54.407(d). 

S!!l:' l~ife!ine Rejimn Order, ,[,[302-306. 

S!!!! id . 

Sl:'e Life/in!:' Rl:'jimn Orda, ,I 126: section 54.416(a)( l ). 

,)"a Life/in!:' Refhrm Order. ,]127; section 54.416(a)(2). 
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whom the carrier seeks Lifeline reimbursement. 51 

In addition, Unity will provide the results of its annual recertillcations/verifications on an 

annual basis to the Commission, USAC, the applicable state commission and the relevant Tribal 

governments (for subscribers residing on Triballands).52 Further, as discussed above. Unity will 

report annually to the Commission the number of subscribers de-enrolled for non-usage by 

month.'' 

Unity will also annually report to the Commission, USAC, and relevant state 

commissions and the relevant authority in a U.S. territory or Tribal government as appropriate.:;~ 

the company name, names ofthe company's holding company, operating companies and 

affiliates, and any branding (such as a ''dba" or brand designation) as well as relevant universal 

service identifiers for each entity by Study Area Code. 55 Unity will report annually information 

regarding the terms and conditions of its Lifeline plans for vuice tclcphuny service offered 

specifically for low-income consumers during the previous year. including the number of 

minutes provided and whether there are additional charges to the consumer f(x service. including 

minutes ofuse and/or toll calls. 56 Finally, Unity will annually provide detailed information 

regarding service outages in the previous year, the number of complaints received and 

certification of compliance with applicable service quality standards and consumer protection 

rules. as \\ell as a ccrtilication that Company is able to function in emergency situations.' 7 

51 

52 

53 

54 

See section 54.416(a)(3). 

See L~leline Reform Order, ,],]132, 148; section 54.416(b ). 

See Lifeline Refi.mn Order, ,!257; section 54.405(e)(3). 

See Lifeline Reform Order, section 54.422(c). 

S'ee Lifeline Rejimn Order, ~1,1296, 390; section 54.422(a). 

Sei:' lf/e!inl' Ri:'/imn Order. ,I 390: section 54.422(b)(5). 

See 1 ifc'line Rej(mn Order.~: 389: section 54.422(b)( 1 )-(4). 
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I. Cooperation with State and Federal Regulators 

Unity has cooperated and will continue to cooperate with federal and state regulators to 

prevent waste. fraud and abuse. More specifically, Unity will: 

• Make available. upon request, state-specific subscriber data, including the names 
and addresses of Lifeline subscribers, to USAC and to each state public utilities 
commission where Unity operates for the purpose of determining whether an 
existing Lifeline subscriber receives Lifeline service from another carrier; 58 

• Assist the Commission, USAC, state commissions, and other ETCs in resolving 
instances of duplicative enrollment by Lifeline subscribers, including by 
providing to USAC and/or any state commission, upon request, the necessary 
information to detect and resolve duplicative Lifeline claims; 

• Promptly investigate any notification that it receives tl·om the Commission. 
USAC. or a state commission to the efTect that one of its customers already 
receives Lifeline services tl·om another carrier; and 

• Immediately de-enroll any subscriber whom Unity has a reasonable basis to 
bel ieve59 is receiving Li tel inc-supported service from another ETC or is no longer 
eligible- whether or not such information is provided by the Commission, 
USAC, or a state commission. 

II. Description of Lifeline Service Offcrings60 

Unity \viii offer a Lifeline discount of$12.75 on all its product oflerings. which include 

traditional\\ ire line residential service. fixed wireless service provided on a CMRS platform. and 

residential Vo!P telephony service, in the states where it is designated as an ETC.(' 1 Unity's 

product portfolio is attached hereto as Exhibit F. 

6() 

61 

The ('om pan) anticipates that the need tll provide such information will sunset f(lllmving 
the implementation ofthc national duplicates database. 

See section 54.405(c)(l). 

See Compliance Plan Public Notice at 3. 

The Company is designated as an ETC in the states identified in Exhibit E. 
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Ill. Demonstration of Financial and Technical Capabilities and Certifications Required 
f. I~'I'C J) . t' 62 or '- . cs1gna JOn 

Financial and Technical Capabilities. Revised Commission rule 54.202(a)(4), 47 C.F.R. 

54.202(a)(4). requires carriers petitioning for ETC designation to demonstrate financial and 

technical capability to comply with the Commission's Lifeline service requirements. 63 The 

Compliance Plan Public Notice requires that carriers' compliance plan include this 

demonstration. Among the factors the Commission will consider are: a carrier's prior offering of 

s~.?rvice to non-Lifeline subscribers, the length of time the carrier has been in business, whether 

the carrier relies exclusively on Lifeline reimbursement to operate; whether the carrier receives 

revenues from other sources and whether the carrier has been the subject of an enforcement 

action or ETC revocation proceeding. 

Unity has been providing telecommunications service since January of 1999 and it has 

been providing Lifeline service since April of 2008. Unity receives revenue from a number of 

~ourc~.?~ \\ hich are completely independent tl·om the revenue it receives in the form of Lilcline 

reimbursements. Unity's revenue streams include, in addition to its Lifdine service offerings. 

income from the sale of non-Lifeline supported telephone service, the sale of supplementary long 

distance service, and the sale of various other ancillary services, including but not limited to, data 

services, commercial telephone services and Vo!P service packages. Unity receives revenues 

ll·om thes,~ 11\lll-l.ifelinc retailoiTcrings. and also has access to other linancial resources including 

!l·om its well-established parent company Amvensys Capital Group, LLC. Amvensys Capital 

Group, LLC. as shown in Exhibit A, holds eleven companies, four of which of'lcr 

telecommunications services and only two of which are ETCs that arc able to provide Lifeline 

62 See Compliance Plan Public Notice at 3. 

See Ule!ine Refbrm Order. ~1~1387-388 (revising Commission rule 54.202(a)(4)), 
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service and seck reimbursement from the Fund. Consequently, Unity has not and will not be 

relying exclusively on Lifeline reimbursement for its operating revenues. The Company has not 

been subject to enforcement sanctions or ETC revocation proceedings in any state. 

Service Requirements Applicable to Company's Support. The Compliance Plan Public 

Notice requires carriers to include "certifications required under newly amended section 54.202 

of the Commission's rules."64 Unity certifies that it will comply with the service requirements 

applicable to the support it receives. 65 Unity provides all of the telecommunications service 

supported by the Lifeline program and will make the services available to all qualified 

consumers throughout the states in which it is designated as an FTC. Unity's fixed wireless and 

VoiP services include voice telephony services that provide voice grade access to the public 

switched network or its functional equivalent. Further, Company's service offerings provide its 

customers with minutes of use for local service at no additional charge to the customer. The 

Company's current Lifeline offerings include packages in Section II supra that can be used f(x 

local and domestic toll service. 

Unity also will provide access to emergency services provided by local government or 

public saf'ct) onicials, including 911 and 1:911 where available and will comply with any 

Commission requirements regarding E911-compatible Devices and E911 requirements few 

interconnected Vo!P services. As discussed above. Company will comply with the 

Commission's forbearance grant conditions relating to the provision of911 and E911 services 

and handsets. 

Finally, Company will not provide toll limitation service ("TIS'). which allows low-

income consumers to avoid unexpected toll charges. llowcvcr. since the Company is a prepaid 

65 

Compliance Plan Public Notice at 3. 

47 C.F.R. § 54.202(a)(l). 
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service provider. both with respect to its fixed wireless service and its Vo!P service. customers 

cannot be disconnected for failure to pay toll charges. nor are there additional charges for 

exceeding their minutes. rurther, the Company, like most wireless carriers, docs not 

differentiate domestic long distance toll usage from local usage for either its fixed wireless or 

Vo!P service offerings. Pursuant to the L(fi:/ine Rej(mn Order, subscribers to such services are 

. l l h I 'I I J . '1'1 .S'. 66 not cons1c crec to ave vo untan y e ectcc to rcce1vc "' 

IV. Conclusion 

Unity submits that its Compliance Plan fully satisfies the conditions set forth in the 

Commission's Lifeline Reform Order. the Compliance Plan Public Notice and the Lifeline rules. 

Accordingly. Unity respectfully requests that the Commission approve its Compliance Plan. 

December 20. 2012 

66 See I.ljiyline Rej()l·m Order. ~~ 230. 

Respectfully submitted. 

John J. Heitmann 
Joshua T. Guyan 
Kelley Dryc & Warren, LLP 
3050 K Street, NW 
Suite 400 
Washington, D.C. 20007 
(202) 342-8544 

( 'ounse! to Unitv f'elecom, LLC · 
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EXHIBIT B 



(STATE) Lifeline Application 

C' 
UnilvTell-<:om 

When completed mail, fax or e-mail form to: 
1330 Capital Parkway 
Carrollton, TX 75006 

c~· 
UnityTelecom 

"~_) . ,__) Email: lifeline@dpiteleconnect.com 
Fax 800-610-9557 

Customer Service 1-877-564-6374 

A complete and signed Lifeline Application and Certification Form ("Application") is required to enroll your household in Unity Telecom, LLC f/k/a dPi 
Teleconnect, LLC ("Unity's" or "Company's") Lifeline program in your stale. This Application is only for the purpose of verifying your eligibility for the 
Lifeline service program and will not be used for any other purpose. Lifeline is a government assistance program and only eligible consumers may 
enroll in the program. Lifeline service is a non-transferrable service and therefore may not be transferred to any other individual, including another 
eligible low-income consumer. All Lifeline subscribers must complete their own Application for service. Service requests will not be processed until 
this Application has been received and validated by Unity. 

Lifeline benefits are federal benefits and Applicants that make false statements in order to obtain the Lifeline benefit can be punished by fine or 
1rnpnsonment, de-enrollment or can be barred from the program. Only one Lifeline service is available per household. A household is defined, for 
ourposes of thr~ L1feline program as any Individual or group of Individuals w11o live together at the same address and share income and expenses. A 
·wusenold 11ay not receive multiple Lifeline benefits from mult1ple providers. A violation of the one-per-household requirement constitutes a violation 
of the Federal Cornrnunicat1on Commission's rules and will result in de-enrollment from the program, and could result in criminal prosecution by the 
Un;ted Slates government. The Lifeline benefit may be applied to either one landline or one wireless number, but cannot be applied to both. Note that 
nol all : . .1fel1ne serv1ces are currently marketed under t11e name Lifeline. 

Each household will be required to verify continued eligibility for Lifeline program participation on at least an annual basis. 

I (Applicant) participate in at least one of the following programs, and am able to verify my identity and participation as required: 

PLEASE CHECK ONE 
o Supplemental Nutrition Assistance Program (SNAP) 
o Section 8 Federal Public Housing Assistance (FPHA) 
u Medicaid (not Medicare) 
'-' Suppler'lcr~:al Security lnc:Jrr:e (SSI) 

o Temporary Assistance for Needy Families (TANF) 
o Low Income Home Energy Assistance Plan (LIHEAP) 
o National School Lunch Program's free lunch program (NSL) 
':J lncor1e at or below 135% of federal poverty level 

b1dGnce of program eligibility is requrred. Where such e:igibilrty cannot be validated through a state and/or federal database or other alternative 
means, it may be validated in person by a Company Agent by providing a copy of the Applicant's state issued ID card and a copy of the program 
identification card or other social service agency documentation showing current participation. 

I (Applicant) certify, under penalty of perjury that [check boxes] 
o I have read and understand this Application, and swear and affirm that the information contained in this Application is true and correct. to 

the best of my knowledge and belief. I understand that I must meet certain eligibility qualifications as described above to receive Lifeline 
assistance, and I further understand that providing false or fraudulent information to receive Lifeline benefrts is punishable by law. 

o I meet the income-based eligibility criteria for Lifeline service or am a current recipient of the above designated program(s) and will notify 
Unity within thirty (30) business days (1) if I am no longer participating in any of the above designated program(s); (2) if my household is 
receiving more than one Lifeline supported service: or (3) if for any other reason my household no longer satisfies the criteria for receiving 
~lfe"'1C support. I na ,e provrJed doct:mc1::at1or~ oi er1g1D1irty 1f required. 

u H1e residence adoress prov1ded below is my primary and permanent residence, and not a second home or business. I understand that if I 
move from the address included on this Application that I am required to notify Unity of my new address within 30 aays. 

u If I prov1ded a temporary residential address to Company, I will verify my temporary residential address every 90 days. 
u I understand the notification requirements described above with respect to both program eligibility and current address information, and I 

further understand that I or my household may be subject to penalties if these requirements are not followed 
o I understand that I may be required to re-certify the continued eligibility of my household for participation in the Lifeline program at any time, 

but will be required to provide such recertification on at least an annual basis. I understand that failure to re-certify as required will result in 
the termination of Lifeline benefits. I further understand that I may be subject to the same penalties for providing false or fraudulent 
1nforrnat1on at tt1e t1me of recertification as are applicable to the initial application. 

~ I authorize Company to access any records required to verify my statements on this form and to confirm my eligibility for the Unity Lifeline 
credit. I give permission to tile duly authorized official(s) admmistering the above programs to provide to Unity my participation status in 



any of the above program(s). I give this permission on the condition that the information in this Application and any information about my 
participation in the above programs provided by officials be maintained by the Company as confidential customer account information. 

LJ I authorize Unity to release any records required for the administration of the Unity Lifeline credit program (including my name, telephone 
number and address), including to the Universal Service Administrative Company, to be used in a Lifeline database and to ensure the 
proper administration of the Lifeline Program. Failure to consent will result in denial of service. 

u My household will receive only one Lifeline benefit and, to the best of my knowledge, my household is not currently receiving a 
Lifeline-supported service from any other provider. 

o I am entitled to complete this Application, and am not listed as a dependent on another person's tax return (unless over the age of 60). 

Name D.O.B. ___ ~--- _Last 4 Digits of SSN: --~ ---·-

Residence Address (May not be a PO Box)_ ~-- ~--·---------···---------··---~---·-·····-------·-·-------------------·- ___ _ 
lJ The address provided above is a temporary address. I will validate this address with Unity every 90 days until! obtain a permanent address. 
u The address provided above is a Multi-Household residence. This selection requires the completion of an additional form. 

City _________ ----·--·-··---·--··-···-·-· 

Mailing Address (if different than residence address): 

City:-------··-------··-··--------- State:---·~-----------~---- Zip Code:----·-·· ... ··---···· -·--··-· 

Contact Number: E-mail address: 

If Oua::fy:ng for _!feline ::>y lncmne. the Number of Individuals in My Household __ _ 

I, ___ ___ -···-···- _ _,hereby attest that the Applicant's ID and supporting documentation checked below were presented and venfied. 
: f,gent/Cornpany Represenat:ve Name) 

AgenUCompany Representative Signature _______ ···-----------------------··--·--·--·--· ________ Date:·----------------------

For Agent Use Only (check the appropriate boxes for the proof of eligibility viewed and provide information requested; do not copy or retain documentation): 

Documents Acceptable Proof for Income-Eligibility (check 1): 
0 The prior year's state, federal, or Tribal tax return, 
0 Current income statement from <Jn employer or paycheck stub, 
0 A Social Secuity statement of benefits, 
CJ A V('\erans Administration statement of benC'!its, 
i:J /\ r l tir ernent/pemior' statenwnt of benefits, 
CJ An cJrH:mpl'oyrnC!lt/Vv'O(Krnen\ (OPlpen.sarion Stlltl'nlt"'n! of Uenefit.s, 

CJ f eder;:li or Tr1br1l notice letter of particqJillion in Gl:nt~rJ! ;\s~istance, or 

']A divorce decree, child support award, or other official document containing income 
Information for at least three consecutive months' time. 

Documents Acceptable Proof for Program-Eligibility (choose 1 from each list A and B below): 
List A- Choose 1 
0 Supplemental Nutrition Assistance Program (SNAP) 

0 Medicaid 
0 Section 8 Federall'ublic Housing Assistance (FPHA) 
0 Supplemental Security Income (SSI) 
[.J Tempor<Hy Assist<Jnce for Needy Families (TANF) 
[] Low Income Home irH'rgy Assistance Program (LIIl[AI') 
: 1 ~~;J: 101 1 ,,1 . ul'\'~\ ,;, ug; d:J·'~, \; l!i...-' lurkh pi ogr .Jm 

~tnt\' P1 (lg(,J!'n 2 

List B- Choose 1: 
0 Program participation card/document 
0 Prior year's statement of benefits 
0 Notice letter of participation 
0 Other official document evidencing 
participiltion ________ _ 

-------------·---· ·-

Last 4 digits of Docurncnt ll·om List B ___ ·---~····· 

Date of Proof Document: 

Expiration Date of Proof Document: 
-~- _/ _____ / ___________ _ 

,~-----------f---·--- ------
1 Applicant Account 1, /A ~· 

~- , - N" """': ,_ - ,_,~"'__"" L»g" '""':' 

I 
I -~ -



(STATE) Lifeline Application 

When completed mail, fax or e-mail form to 
1330 Capital Parkway 

Carrollton, TX 75006 
Email: lifeline@dpiteleconnect.com 

F ilX 800-61 0-9557 
Customer Service 1-Bn-564-6374 

c·· 
UnityTelecom, 

,__) 

11 complete ancJ s1gned L1fel1ne Application and Certification Form ("Application") is required to enroll your household in Unity Telecom LLC's f/k/a di"J1 
Teieconnect, LL::: ('Unity's' or Company's") Lifeline program in your state. Tr1is Aoplication is only for the purpose of verifying your el1g1bil1ty tor tile Lifel1nc 
serv1ce program and will not be used tor any other purpose. Lifeline is a government assistance program and only eligible consumers may enroll in the 
program Lifeline service is a non-transferrable servicl" and therefore may not be transferred to any other individual, including another eligible low-income 
2onsumer. All Lifeline subscribers must complete their own Application for service. Service requests will not be processed until this Application has been 
received and validated by Unity. 

Lifeline benefits are federal benefits and Applicants that make false statements in order to obtain the Lifeline benefit can be punished by fine or 
:mprisonment, de-enrollment or can be barred from the program. Only one Lifeline service is available per household. A household 1s defined, for purposes 
J! the Lifeline program, as any individual or group of individuals who live together at the same address and share income and expenses. A household rnay 
not receive multiple Lifeline benefits from multiple providers. A violation of the one-per·household requirement constitutes a violation of thr~ Federal 
Sormnunication CommiSSIOn's rules and will result in de-enrollment from the proqrarn, and could result in criminal prosecution by the Un1ted States 
Joverrwlent The Lifeline benefil may be applied to e1ther one landline or one w;reless nurntJr:r, but cannot be applied to noth. Note that not all Llir:linc 
serv1ces are currently marketed under the 11ame c_ifelino 

Each household will be required to verify continued eligibility for Lifeline program participation on at least an annual basis. 

E'.@_ase indicate which Lifelin_e_j:JrggriJD:~ forY:J~ich you qualify 

0 Enhanced Lifeline 
I (Applicant) hereby certify that I am an eligible resident of Tribal Lands, I participate in at least one of the following programs and am able to verify 
my identity and participation as required. 

PLEASE CHECK ONE 
'.J 

.J 

.J 

.J 

.J 

.J 

Supplemental Nutrition Assistance tJrogram (SNAP) 
f'ood Distribution Program on Indian Resmvations (rDPIR) 

ASSIStiWCe (FP•1A) 
Meo:ca1d :cc"··'~'·',:.::c::· 
SL:pplemental Security Income (SSI) 
Bureau ot Indian Affa1rs General Assistance (BIA) 

u Temporary Assistance for Needy Families (TANF) 
.J Tribally Administered TANF (TATANF) 
.J Low Income !-1on1e t•IUI(JY Ass1s:ance PICJn (l 
.J National Scrwoll.unch fJrogram's free lunc!l program (NSL) 
.J Head Start (meeting income qualifying standards) 
u Income at or below 135% of federal poverty level 

lJ Regular Lifeline 
I (Applicant) participate in at least o1w of the followlllg programs, and am able to verify my identity and participation as requ:red. 

PLEASE CHECK ONE 
u Supplemental Nutrition Assistance Prowam (SNAP) 
u Section 8 Federal Public Housing Assistance (FPHA) 
u Medicaid (!l_Ql_Medi_c_~LQ) 
u Supplemental Security Income (SSI) 

o Temporary Assistance for Needy Families (TANF) 
u l,ow Income Home Energy Assistance fJian (LIHEAfJ\ 
o National School Lunch Program's free lunch program (NSL) 
u Income at or below 135% of federal poverty level 

E ;ioence ·Jf :Ycq!CJ!l' ei!t;I!Jii':y IS wq1::rcc Where such cliqibility ccmno! i)e val:clCJtecJ through a state and/or federal database cr other alternative 
means. It ·nay Ill; valldcl'c:o .r1 person by a Cc.Hrpany /\gent tJy providl!'() a copy of the Applicant's state :ssued ID card and a copy of the program 
iountificatlon card or othw social smvice agency documentation showing current partic1pat1on 

I (Applicant) certify, under penalty of perjury that [check boxes] 
u I have read and ur1derstand this Application, and swear ;md affirm that the information contained in this Application is true and correct, to 

the best of my knowledge and belief. I understand that I must meet certain eligibility qualifications as described above to rece1ve Lifeline 
assistance, and I further understand that providing false or fraudulent information to receive Lifeline benefits is punishable by law. 

o I meet the income-based eligibility criteria for Lifeline service or am a current recipient of the above designated program(s) and will notify 
Unity within thirty (30) business days (1) if I am no longer participating in any of the above designated proqram(s); (2) if my household is 
receivinq more than one Lifeline supported service; or (3) if for any other reason my household no longer satisfies the criteria for receiving 
Lifeline support ! have provided documentation of eligibility if required . 

.J The res1rJr;ncc <JcJdress prov;ded below is rny primary and permanent residence, and not a second home or business. lur1derstand that if I 

''lCJVe 1•cw·! trw 2C!ciress >ncL,deCJ orl th1s Applic:atlo'i that I arr ·emwr:u to notify Unity of my new adcJress witlllfl 30 days . 

.J it I prowJed a temporary res1dent1al addr()ss to Cornpany, I Will venfy my temporary residential address every 90 days. 



.J ; ilnoersta11d \':e no~ii1cat10n requ1rer1ents descr1oed above w1tl! respect to both iJrDlJrarn eligibility imd current address information, and I 
iurtrwr ,nlcJers!arcd !hilt I or my household may be subject 10 penalties if tl1esc roqulremGnts are not followed 

.J I understand that I may be required to re-cert1fy the continued el1g1bility of my household for partiCipation 1n the Lifeline program at any t1me, 
but will be required to provide such recertification on at least an annual basis. I understand that failure to re··certify as required will result in 
the termination of Lifeline benefits. I further understond that I may be subject to the same penalties fDf' providing false or fraudulent 

information at the time of recertification as are applicable to the in1t1al application. 
o I authorize Company to access any records required to verify my statements on this form and to confirm my eligibility for the Unity Lifeline 

credit. I give permission to the duly authorized official(s) administering the above programs to provide to Unity my participation status in 
any of the above program(s). I give this permission on the condit1or1 that the information in th1s Application and any information about my 
participation in the above programs provided by officials be maintained by the Company as confidential customer account Information . 

..J I authorize Unity to release any records required lor the adrr11n1str at1on of the Unity Lilelme credit program (including my name, telephone 
numbm and address), including to the Universal Service Administrative Company, to be used in a Lifeline database ana to ensure the 
proper adn11111stratron ot trw Lifeline Program Failure to consent will result 111 dc;nial oi serv1ce. 

~ lvly household will receive only one Lifeline benefit and to the bGst of my knowledge, my_household __ i§_nots;u_rr§n(ly rec~ivin_g_~ 

_b_ifeline:~upported service from aQYo_!_h~LP_19Vide[. 
o I am entitled to complete this Application, and am not listed as a dependent on another persons tax return (unless over the ane of 60) 

Applicant's S1gnatu re -~--~·--·--~------·-----·-··-~------------- Date: _ -·----~-·-· _ ------~---~-~-

Name:---------------------·-·---------------- . D.O. B. ___________ Last 4 Digits of SSN: ______ _ 

Residence Address (May not be a PO Box):~·~··~-----------···-~-~----~------·---···-~~~-~-·---·-~·-·-·---·---~-~ ·~~------·--~-- ----·~-~---··--
:.J The address provided above is a temporary address. I will validate this address with Unity every 90 days until I obtain a permanent address. 
0 The address provided above is a Multi-Household residence. This selection requires the completion of an additional form. 

S!ate Zip Code 

lvlarlinn Addrc:ss (I' different lt1an res1dence address) __ __ -~-- __ _ 

City. ~ ___ ---~ ____ __ -~- __ -~ _ Zip Code ---~------------------

Contact Number ~------- -~---~--·--------------- -~-~-- _ E-mail address ~-- _ -~ _ ----~- ~~- ----~------ --~ ~--~------ _ _ 

If Qualifying tor Lifeline by Income, the Number of Individuals in My Household _________ _ 

I,-·-~--~- _ ~· ·-- ____________ , hereby attest that the Applicant's ID and supporting documentation checked below were presented and verified. 
(Agent/Company Representative Name) 

Agent/Company Representative Signature:-----~------ ~ ~----- ~··~---------·---~-· . --~~----~·-Date: ·---~-~~-- -~ 

For Agent Use Only (check the appropriate boxes for the proof of eligibility viewed and provide information requested; do not copy or retain documentation): 

Document> Acceptable Proof for Income-Eligibility (check 1): 

0 Tile prior year's state, federal, or Tribal tax return, 

[J Current income statement from an employer or paycheck stub, 

0 /\ Soual S\ocurity statement of benefits, 
0 A Veterans Administration statement of benefits, 

0 A retirement/pension statement of benefits, 
0 An Unemployment/Workmen's Compensation statement of benefits, 

0 Federal or Tribal notice letter of particip<Jtion in General Assistance, or 

[] A divorce decree, child support award, or other official document containing income 
information tor at least three consecutive months' time. 

Documents Acceptable Proof for Program-Eligibility (choose 1 from each list A and B below): 

1_i?l_6_~Ql_o_ose 1 
0 Supplernerrldl Nutrition Assistance Program ()NAP) 
[J Medic1id 
[] ',uticlll 8 Fedr•r<1i rublic Housing 1\:,sistance (FPHA) 

[J C>upplernernal Sr~c.urity lncomt' (SSI) 
[] r emf)orary Assistilnce for Needy F;lmilies (TANF) 

0 Low Income Home energy Assistance l)rogrum (LIHEAP) 

0 National School Lunch Program's free lunch program 

0 State Prop,ram 1 

_Q_~~<Jte Progr_;JIT~--------------·----------~--~~---

List_ll_._~ctlOOSL' 1: 

0 Program participation card/document 
0 l'rior yenr's stotement of benefits 
[] Notice letter of participation 

[] Other official document evidencing 

participation _______ ~·---~·---

Last 4 digits of D<1cument J\·om List B 

Date of' Proof' Document: .~-·----- --· . 

l:xpiration Date of' Proof Document: 

Rcp/Agcnl Signature 



EXHIBIT C 



Lifeline Service Application 
Income Eligibility Worksheet 

\ 
·· UnityTelecom _ _) 

Individuals in all states are able to enroll in the Lifeline program by demonstrating that their 
householcf s annual income is at or below 135'Yo of the Federal Poverty Guidelines. This table 
should be used to determine whether a Lifeline applicant is eligible fClr Lifeline service based on 
the number of individuals in the applicant's household and the applicant's household annual 
IIIC:UiliC: 

"-·-

HOUSEHOI J) Sl/X: 
I 

3 
4 
5 
6 
7 
8 

11crson 

Applicants must list the number of individuals in the applicant's household on the Lifeline 
application form. Applicants seeking to qualify for Lifeline service based on their household 

income must present one of the following documents in order to prove eligibility: 

• the prior year's state, federal, or Tribal tax return 
" current income statement f!·om an employer or paycheck stub 
• a Social Security statement of benefits 
• a Veterans Administration statement of benefits 
• a retirerncnt/pension statement of benefits 
• an lJncmpiO'imcnUWurkmen's Compensation statement oJ'hencflts 
• l'cckralur Tribal11utice letter of participation in C!cnerc!ll\ssistnncc 
• a divorL:c dccre.c, child suppmt award, or other official document containing income 

in !ormation ror at least three months time 

This is a Lifeline service provided by Unity Telecom, LLC. Lifeline is a government assistance 
program. Only one Lifeline service is available per household. Households are not permitted to 
receive multiple Lifeline benefits whether they arc from one or multiple companies, wireless or 
wirelinc. Proof of eligibility is required for enrollment and only eligible customers may enroll in 
Lifeline serviee. Consumers who willingly make false statements to obtain the benefit ntn be 
punished by fine or imprisonment or can be barred from the progntm. Lifeline is a non­
transf<'rable benefit. Lifeline customers may not transfer their benefits to any other person. 



EXI-IIBIT D 



Unity 

I 

LIFELIIVE ELl IBLE 
COMIVIUNJICATI NS SERVICES 

Unity Home Phone 
Home phone service with long distance 

Unity Talk 
Crystal clear VoiP 

Unity Line 
Next Generation Wireless home phone service 

For more information or to sign-up contact us at 

www.unitytelecom.com 

7' ' 

"' ' 

Ur1ity's voice telephony services are Lifeline supported services limited to one discount per household. Lifeline is 3 

government supported assistance program and is non-transferrable. Proof of eligibility, such as an eligible 
prograrn card or statement of benefits, is required at time of sign up and only eligible consumers may enroll. 

Consumers who willfully make false staternents in order to obtain a Lifeline benefit can be punished by fine 
or imprisonment or can be barred from the program. 

Eligible customers will receive a $12.75 discount each rnonth on their invoice. 



Terms and Conditions: 
Services are provided by Unity as part of the Universal Service Low Income support mechanism commonly 
referred to as the Lifeline program. Lifeline benefits are limited to a single line of service per household. You 
may not receive multiple Lifeline discounts. You may apply your Lifeline discount to either one landline or one 
wireless number, but you cannot have the discount on both. Note that not all Lifeline services are currently 
marketed under the name Lifeline. If you do not qualify for Lifeline supported services, you rnay opt to 
purchase Unity Home Phone, Unity Talk and Unity Line at our regular published rates. By activating and using 
:his service you agree to indemnify and hold harmless Unity Telecom, LLC and its affiliates for any damages 
that arise from the use of the service. For complete terms and conditions visit our website: 
www. u nitytelecom.com. 

By signing up for Unity Telecom Lifeline supported services you swear and affirm that the information 
provided in your application is true and correct, to the best of your knowledge and belief and certify that 
the statements below are correct. You understand that providing false or fraudulent information to receive 
Lifeline benefits is punishable by law. 

1. I meet the income-based eligibility criteria for Lifeline service or am a current recipient of the designated 
program(s) and will notify Unity within thirty (30) business days (:1.) if I am no longer participating in any of the 
dcs1gn21Led prograrn(s); (2) if my household is receiving more than one Lifeline supported service; or (3) if for 
any other reason rny household no longer satisfies the cnteriu for receiving Ufeline support. I have provided 
documentation of eligibility if required. 

2. The residence address provided below is my primary and permanent residence, and not a second horne or 
business. I understand that if I move from the address included on my Application that I am required to notify 
Unity of my new address within 30 days. 

3. If I provided a temporary residential address to Unity, I will verify my temporary residential address every 
90 days. 

4. I understand the notification requirements described above with respect to both program eligibility and 
curwnt address information, and I further understand that I or my household may be subject to penalties if 
U1ese requirements are not followed. 

b. I under·stand that I may be required to re-certify tt1e continued eligibility of my household for participation in 
\lle Ucl1ne program at any time, but will be required to provide such recertification on at least an annual 
basis. I understand that failure to re-certify as required will result in the termination of Lifeline benefits. I 
fur:her understand that I may be subject to tho same penallies for providing false or fraudulent information 
at the time of recertification as are applicable to the initial application. 

6. I authorize Unity to access any records required to verify my statements on my application and to confirm 
my eligibility for the Unity Lifeline credit. I give permission to the duly authoriLed official(s) administering the 
designated program(s) to provide to Unity my participation status in such prograrn(s). I give this permission on 
the condition that the information in this Application and any information about my participation in the 
designated programs provided by officials be maintained by Unity as confidential customer account 
information. 

7. I authorize Unity to release any records required for the administration of the Unity Lifeline credit program 
(includmg rny narne, telephone number and address), including to the Universal Service Administrative 
Co npa'l). to b<: lJsecJ in a (_1fuli11e database and to ensure the proper administration of the Lifeline Program. 
I allure to conscm w:ll wsult 1n denial oi service. 

8 .. 'V1y household will receive only one Lifeline benefit and, to the best of my knowledge, my household is not 
cummtly receiving a Lifeline-supported service from any other provider. 

9. I am entitled to complete the Application, and arn not listed as a dependent on another person's tax return 
(unless over the age of 60) 

Lifeline eligibility criteria include: 
Supplemental Security Income (SSI) • Food Stamps • F'ederal Public Housing(Seclion 8) • Mc"cJicaid 
• Low-Income Horne Energy Assistance • National School Lunch Program • Temporary Assistance to Needy Families 
(1 ANF) • Housellold Income at or below 135% of the Federal Poverty Guidelines 



EXHIBIT E 



State 
ETC Designation 

File Date Docket Number Approval Date 

Alabama 1/18/2008 26941 4/15/2008 

Arkansao 1/23/2008 08-015-U 6/23/2009 
rlorida 1/17/2008 080043-TX 10/20/2008 
-----~~-- -~---·· - -~ ----- ·----------

Kan\as 1/28/2008 08-DPil-113-ETC 5/30/2008 -- ·-----
Kentucky 6/23/2008 20o8-oor14 11/14/2008 

Louisiana 2/1/2008 S-30502 1_1/12/2008 
Missouri 8/7/2009 TA-2008-0247 6/9/2010 
New York 12/26/2011 11-C-0707 2/22/2012 

North Carolina ----------1/24/2008 P-100, SUB 133c ____ 5/1/2008 ----------
Oklahoma 12/28/200~ PUD20070046G 3/3/2009 ---
South Carolina 1/25/2008 2008-31-C 8/22/2008 

. -~·-

Texao 5/22/2008 35706 7/22/2008 
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lJ nity Product Portfolio 

CMRS Product Line 

Unity Line Packages 

- ------ ----~ --- - -------,----- -------------------·------:·--- ------- --,-------- -----:--c-·----------

Monthly Minute Allotment Standard Pricing Lifeline Pricing 

500 Minutes (Local and LD)* $24.95 $12.20 

Virtually Unlirnited (5000 mou) 95 $22.20 
2 Year Term* 
Virtually Unlimited (5000 mou) 9.95 $27.20 
l YcarTenn* 

-~······~··-··· ··- -···---~- ---- ~------~----·------ - ---~ --------

*/111 [imn.· !,nu: l'irruu11)' Un1imifed producr puckuge.1 are .mbjecf fo o minimum one-year 
1'('/'1'1('(' (/_J.',/'('('117('17/. 

Lifeline custumers can purchase additional bundles of minutes in the follO\-ving denominations: 

,----~----------~-~--------------------------------------------- --------------------------- ···-·-

Unity Line Additional Minute Packages 

Plan Description Pricing 

--·-----

] 00 Minutes Local and LD- 30 days .95 

300 Minutes Local and LD- 30 days 

---- -------- - . - ----
')()() '\1inutcs Lucal and LD- 30 days 

700 Minutes Local and LD- 30 days 

---------····-------~~-------------------- -----

1 000 Minutes Local and LD- 30 days $25.95 

Airtime "top-up" minutes are available for purchase on Unity's website or through its agent 

locdtiuns_ which include Rent-A-Center and Fiesta Markets in addition to other smalL 

indepl'ndently owned retail outlets. Additional information regarding Company's plans, rates 

and snvicl'S can be fuund un its Vv'ehsitc vvyv~\'.unityrl'!ecOJl_l,CClJl:l. 



Unity's CMRS Product offering includes the f()llowing features at no additional charge: 

Caller lD 
Call Forwarding 
3-Way Calling 
Call Waiting 
Voicemail 
All plans include domestic long-distance at no extra per minute charge. 
Calls to 911 emergency services arc always free. regardless of service activation or 
avail<lhility of minutes. 

Wireline Product Line 

Wireline Pacl<age Descriptions: 

BasiQ- Unlimited Local Calling with Long Distance Bundle- I 00 Minutes LD included at no 
cost 
No Call Feature Package included 

Advantage { nlimitcd Local Calling with long Distance· Bundle- 100 l\1inutes LD included at 
IHl Cll:-'1 

Call FeaturL' Packagc includes the following: 
Call Return 
Call Waiting 
Caller ID 

Premicc~: -- Unlimited Local Calling with Long Distance Bundle - 100 Minutes LD included at no 
cost 
Call Featun· P<lckagc inclucks the following: 

Call Return 
Call \Vaiting 
(';dkrll) 

Call Forwmding 
Busy Redial 
3 Way Calling 

Wirelinc Pricing, by state and ILEC Region: 

2 



·-----------.--------·--·-·-·-- --····---····· 

Century Li n~---+-:--3-::-9·. 9 9 
AT&T N/A 

- --
i V (•ri I< m 
I" 

i i\l&T 

N/A 
N/A 

56.99 
41.99 

. Prentier_"-----'---'---
49.99 

Kansas Advantaue 
-----------·------- __________ .!2._ ____ '--1' -~---'----------·-'-"----1 

_C~')_t~!:Y I ,ink______ ....... _2C~2<L __________ _ 
AT&'T 1\/A 

~~~---c~~-'-----C.c~--~ 
Wind stream 

------
AT&T 

( 'L'11llll\ I jpj.; 

., \ l (\:. J ...... ,. _; !'\ ;\ 

~--~~y.r _ _Y;g~~-· -----~ _ _c_ ---·'·:---·- .. ------------+----------- --""·-··-·--.. -·---j----'----------"---"--'-C----CC .. _C. ... -j 

Windstream 

\Vi nd stream 
Ccmun !.ink 
;\T&J' - N/A ]Nil\ 

i~§f)1.1tfica~1;ti~a--- j3~c ..... ----~-=-:-~~--l~~_y~~ltag£ 
Winclstream 36.99 \ 49.99 

r----------- ------------ ---- ----~ 
CenturyLink 36.99-- -- ---~5-0~99 

~~~lr~-~ ~~;~~- -_jt~e ~ = 
Windstream____ l~:22.... . ·--·-·j-

4
?(1J,,:_(c)) ___ ~<J) __ _ 

Qwcst 1 2<).99 
Vcrimn 3')t)C) -· ·-4S()C) 

>\l&T N/A 

Additional non-recurring charges are as follows: 
o Activation Fee- $60.00 
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Vol P Product Line 

( JnityTa lk 7' Fe a tm·cs: 

Unity's VolP product, UnityTalk, includes the following benefits and features at no additional 
charge: 

Unlimited Local and Domestic Long Distance Calling 
Caller ID 
Call Forwarding 
Call Forwarding (Busy) 
C ·~lil J nn,arding (Delayed) 
( 'ull Return 
('all Waitirq~ 
Redial 
Voieemail 
Do Not Disturb feature 

* UnilyTalk service is subfecl lo a minimum one-year service ogreemPnl. 

lJnityTalk* Pricing: 

S'J()'; u lllllnth fl_n first~ nHHltlls. then $1 <J.9"i rnonthly thereafter. 
L!l\.·,it1l' R~lll': l irst 1 llltlntils free. tlwn $7.:.20 monthly thcrca!1cr. 
Additillnal 11011-recurring charges arc as follows: 

o Shipping Fcc- 512.95 
o Activation Fee- $19.95 

With regard to Unity's product offering, the Company is endeavoring to bring to the 
market a wide variety of Lifeline products, cncornpassing both the traditional and non-traditional 
voice telephony platforms. As a result, Unity will be petitioning to modify its ETC Designations 
~!! the :>L.tle kvelto include these non-traditional voice telephony products. 
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